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Citiation Index Expanded)
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Citiation Index Expanded)
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Balanced scorecard-based analysis of customer expectations for
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*Yuan, J,, Zhang, Z. M, Yuksel, S, & Dinger, H. (2020). Evaluating recognitive balanced scorecard- based
quality improvement strategies of energy investments with the integrated hesitant 2-tuple interval-valued
pythagorean fuzzy decision-making approach to QFD. IEEE Access, 8, 171112- 171128. (Science Citiation Index
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‘Wang, S, Lliu, Q, Yuksel, S, & Dincer, H. (2019). Hesitant Linguistic Term Sets-Based Hybrid Analysis for
Renewable Energy Investments. IEEE Access, 7, 114223-114235. (Science Citiation Index Expanded)

Dinger, H,, Bozaykut-Buk, T., Emir, ., Yuksel, S., & Ashill, N. (2019). Using the fuzzy multicriteria decision making
approach to evaluate brand equity: a study of privatized firms. Journal of Product & Brand Management.
(Social SciencesCitiation Index)

Dinger, H., Yuksel, S, & Martinez, L. (2019). Interval type 2-based hybrid fuzzy evaluation of financial
servicesin E7 economies with DEMATEL-ANP and MOORA methods. Applied Soft Computing, 79, 186-202.
(Science Citiation Index Expanded)

*Dincer, H., & Yuksel, S. (2019). Balanced scorecard-based analysis of investment decisions for the
renewable energy alternatives: A comparative analysis based on the hybrid fuzzy decision-making
approach.Energy, 175, 1259-1270. (SocialSciences Citiation Index)

-Dinger, H., & YUksel, S. (2019). An integrated stochastic fuzzy MCDM approach to the balanced scorecard-
based service evaluation. Mathematics and Computers in Simulation. (Science Citiation Index Expanded)
-Dinger, H., YUksel, S, & Martinez, L. (2019). Analysis of balanced scorecard-based SERVQUAL criteria based
on hesitantdecision-making approaches. Computers& Industrial Engineering, 131, 1-

12. (Science Citiation Index Expanded)

«Dincer, H, Uzunkaya, S. S, & Yuksel, S. (2019). An IT2-Based Hybrid Decision-Making Model Using
HesitantFuzzy Linguistic Term Sets for Selecting the Development Plan of FinancialEconomics. International
Journal of Computational Intelligence Systems, 12(2), 460-473. (Science Citiation Index Expanded)

*Dinger, H., & Yuksel, S. (2019). Multidimensional evaluation of global investments on the renewable energy
with the integrated fuzzy decision-making model under the hesitancy. International Journal of Energy
Research, 43(5), 1775-1784. (SocialSciences Citiation Index)

Dinger, H., Hacioglu, U, & YukselS. (2019). Examiningservice innovation competencies of Turkish deposit
banks with fuzzy ANP, fuzzy TOPSIS and fuzzy VIKOR methods. JABS, 5(1), 26- 36.

*Yu, Z, Liu, W., Chen, L, Eti, S, Dinger, H., & YUksel, S. (2019). The Effects of Electricity Production on Industrial
Development and Sustainable Economic Growth: A VAR Analysis for BRICS Countries. Sustainability, 11(21),
5895. (Social Sciences Citiation Index)

*Shi, X, Li, J., Wang, F.,, Dinger, H., & YUksel, S. (2019). A Hybrid Decision-Making Approach for the Serviceand
Financial-Based Measurement of Universal Health Coverage for the E7 Economies. International journal of
environmental research and public health, 16(18), 3295. (Social Sciences Citiation Index)
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Dinger, H., Hoskova-Mayerovq, §., Korsakiené, R., & Yuksel, S. (2019). IT2-based multidimensional evaluation
approachto the signaling: investors’ priorities for the emergingindustries. Soft Computing, 1-18. (Science
Citiation Index Expanded)

*Hsioo, H. F, Zhong, T, & Dincer, H. (2019). AnalysingManagers’ Financial Motivation for Sustainable
Investment Strategies. Sustainability, 11(14), 3849. (Social SciencesCitiation Index)

Tang, Z, & Dinger, H. (2019). Selecting the House-of-Quality-Based Energy Investment Policies for the
Sustainable Emerging Economies. Sustainability, 11(13), 3514. (Social SciencesCitiation Index)

-Dinger, H.,, Baykal, E.,, & Yuksel, S. Innovative capacity-based approach to blue ocean strategies of family
firms: An IT2 fuzzy hybrid decision-making analysisfor potential investors. Journal of Intelligent &Fuzzy
Systems, (Preprint), 1-12. (Science Citiation Index Expanded)

-Dinger, H, & YUkselS. Selecting investment strategies for EuropeanTourism Industry using the hybrid
decision making approach based on interval type-2 fuzzy sets. Journal of Intelligent & Fuzzy Systems,
(Preprint), 1-14. (Science Citiation Index Expanded)

*Hasan Dinger,Serhat Yuksel, “IT2-based Fuzzy Hybrid DecisionMaking Approach to Soft Computing”, IEEE
Access, 7,15932-15944, 2019. (Science Citiation Index Expanded)

*Hasan Dinger, Serhat Yuksel, “Multidimensional evaluation of global investments on the renewable energy
with the integrated fuzzy decision-making model under the hesitancy”, International Journal of Energy
Research, 1-10, 2019.(Science Citiation Index Expanded)

*Serhat Yuksel, Hasan Dinger, Yurdagul Meral, “Financial Analysis of International Energy Trade: A Strategic
Outlookfor EU-15", Energies, 12(3), 431, 2019. (Science Citiation Index Expanded)

*Hasan Dinger,Serhat Yuksel, Renata Korsakiené, Agota RaiSiené, Yuriy Bilan, “IT2 Hybrid Decision-Making
Approach to Performance Measurement of Internationalized Firms in the Baltic States”, Sustainability, 11(1),
296, 2019. (Social SciencesCitiation Index)

*Hasan Dinger, Serhat YuUksel, Luis Martinez, “Balanced scorecard-based analysis about European energy
investment policies: A hybrid hesitant fuzzy decision-making approach with Quality Function Deployment”,
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